TruAssure-

INSURANCE COMPANY

Finding a
Network
Dentist

TruAssure gives members access to an extensive nationwide dental network through the DenteMax and DenteMax
Plus dental networks.* Hundreds of new network dentists are added each month, and all network dentists undergo
rigorous credentialing before they can join the network. When TruAssure members visit a network dentist, they can
save between 20-40% on their dental treatment.

Find a network dentist and start saving with TruAssure today!

1. Visit TruAssure.com and click on Find a Dentist at the top of the page.
2., To search for a dentist, you are required to enter your zipcode or address.

3. Select your search criteria. You can filter by distance, max number of search results, plan type and

provider specialty. The “Sort by” drop down allows you to sort your results by distance, name, city, clinic

name and zipcode.

4.) You will need to select the type of plan you have. If you are a group dental plan member (you receive
coverage through your employer/group), select Group as your Plan Type.* If you have a TruAssure Max
Savings, Choice or Choice Plus individual dental plan, select Individual Commercial as your Plan Type.*
If you have a TruAssure Basic or Preferred individual dental plan, select Individual Exchange as your

Plan Type.*

5., By selecting More options you can search by a provider's last name and if the provider is accepting new

patients.

Continued on next page.
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6. ) Once you have entered your zipcode or address and selected your search criteria, click Search.

Find a Dentist

With one of the largest networks in the country, we make it easy to find a dentist convenient for you.

Members may receive a printed copy of this dentist directory by calling TruAssure Customer Service at 888-559-0779, Monday through Thursday, 7:00 a.m. to 5:30 p.m.
Central Time (CST) and Friday, 7:00 a.m. to 5:00 p.m. Central Time (CST) or emailing CSI@TruAssure.com. Please allow 5 to 10 business days for your request to be
processed. TruAssure's dentist directory gets updated weekly. If this directory is printed, this directory is accurate as of the date of printing. The website provides the most
current directory information. If you need assistance in another language, please review our language assistance guide.

To search for a dentist, please enter your zipcode or address below.

ZIPCODE OR ADDRESS”
Naperville, IL, USA

Specialty: General Dentist e Plans participating in: Individual Commercial -
Distance within: 15 miles v Sort by: Distance v
Max Search results: Top 100 -

More options ¥

7 N
SEARCH
b v

7. | Search results provide the dentist's name, contact and office information, including directions to the

office location, as well as specialty, gender, non-English languages spoken, office hours and whether

the provider is accepting new patients.

Showing Search Results:

JOHN SMITH(Male) Q
General Dentist ‘.
(630) 355-5017

Call to make an appointment

Get Directions

JOHN SMITH
0.2 miles away

1234 Any Street Circle

Connection Dental

Products . .
not accepting new patients

@ Office Non-English Language(s): N/A @ Provider Non-English Language(s): N/A

(O No office times specified

View More Info ¥

8.) If you would like to update your search, you can easily change your search criteria and it will automatically

update your results. To start a new search, click Start New Dentist Search at the top of the page.

If you need further assistance finding a dentist, call us at 888-559-0779, Monday—Thursday,
7:00 a.m. to 5:30 p.m. central time and Friday, 7:00 a.m. to 5:00 p.m. central time.

*All TruAssure dental plans are offered in association with the DenteMax Plus dental network arrangement, which includes dentists from the following dental networks: United
Concordia, DenteMax and GEHA Connection Dental Network.
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